
Once you step off the plane from American Airlines’ 

BDA to CLT flight, the Queen City is ready to welcome 

you with open arms. After you pick up your bags, look 

for the Visitor Info Center in the center of baggage 

claim at Charlotte Douglas International Airport. There, 

you’ll receive a free Charlotte Baggu bag for all of the 

souvenirs you’ll rack up along with a Charlotte City 

Guide to help you plan where to eat and explore while 

you’re here. Our friendly Visitor Info Center is also 

on hand to help make recommendations and answer 

questions. They look forward to extending a warm 

welcome after your flight.

YOUR WELCOME GIFT 
FROM CHARLOTTE


